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Leadership Skills, In- | This quantitative study examined the impact of in-service training offered

Service Training, by Quaid-e-Azam Academy for Educational Development (QAED) on the
E:;g):‘;f‘?;used people~{ocusecl and democratic leaclership skills of educational managers
Democrati c' in Punjab, Pakistan. Random sample of 339 educational managers from the
Leadership, School Punjab province participated in study. Data were collected using adopted
Managers, guestionnaires based on indicators used during QAED's in-service training
Professional sessions, administered through Google form with a five-point Likert scale.

Development The results revealed that majority of participants perceived the in-service

training as effective in enhancing peop1e~{ocusec1 & democratic leadership

skills. The study highlights the importance of well-designed, targeted, and
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INTRODUCTION

The establishment of teacher training institutions in Pakistan was a primary focus for government
following country's independence in 1947. The shortage of such institutions was significant concern,
and government sought to address this issue through various educational policies. A crucial moment
in this endeavor was the message delivered by Quaid-e~-Azam Muhammad Ali Jinnah during the
Education Conference of 1947. This message served as a 8uiding principle, emphasizing importance
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of professionally trained teachers and recognizing teaching as well-compensated profession (Jamal,
Khan & Shah, 9023) The conference set the stage for clevelopment of a robust teacher education
system in Pakistan, aiming to professionalize teaching and ensure adequate reward for educators.
Educational leadership plays a vital role in global school reform and development efforts (Kang &
Shc’lw, 9016) In context of Punjal), Pakistan, the education sector faces numerous systemic challenges
that hinder student learning & outcome (Mansoor, 2015). Secondary school administrators, including
heads, leaders & managers, drive change by fostering positive learning environments, implementing

the innovative pedagogies, and streamlining school administration for the organizational efficiency

(Boweys, 9017).

However, the professional training and development of educational leaders are often overlooked,
depriving school managers of opportunities to develop essential leadership dimensions to tackle the
complex education challenges (Owusu, 2018). Promotion-linked training refers to the professional
development programs designed for the teachers, educational leaders, and managers who are being
considered for advancement or have alreadg been promoted to higher positions, promotion~1inkec1
training aims to equip participants with the necessary competencies and knowledge to be effective
in their new roles (Abbas, Tarig & Jamil, 2021). The employment organizations use tailored training
interventions including on~the-job training, workshops, mentoring, coaching & other modes. These
learning opportunities are vital in frequently professionally developing educational leaders as they
give them skills and expertise required to succeed in their new positions. These programs enhance
1eaclership acumen, communication skills and prol)lem~solving abilities. Besides, promotion~linkec1
training enhances understanding as practitioners should have overall education system landscape

and keeps practitioners informed about the emerging trends in the field (Abbas, Tarig, Hussain &~
Sheikh, 9093)

Pakistan’s educational system faces a variety of challenges stemming from illiteracy and economic
and political factors. Pakistan's education system has come to decline according to different surveys.
Not even a single Pakistani university made it to the top 100 universities of the world. This shows the
deteriorating condition of education in Pakistan. The education is demolished and shattered by our
corrupt and feudalist lord. Also, education system of Pakistan is based on unequal lines. The medium
of education is different in both, the public and private sectors. This creates a sort of disparity among
people, dividing them into two segments. One division is based on English medium language while
other is based on Urdu medium language. These regional languages complex problem of education.
Moreover, the crisis of female education is at its peak. The educational system fails to meet the needs
of today s challenging world. What should be taught and what should not be? The education should
be based on learning outcomes by suggesting multiple books rather than following a single book as
an obligation. In the Government schools, they 're not focusing on it. Also, the colonial rule has much
effect on our educational system. The policies formulated in the past are still affecting the education
system of Pakistan.

The educational leaclership crisis in Pakistan bears supreme relevance for clevelopmental standards
that are achieved through informed populations, capable of charting the nation towards social and
economic progress. Lhe real challenge is to create a principle of transformative leadership that can

Journal of Social Research Development, Volume 5, Issue 2, JUNE, 2024 97



Abbas, Sarwar & Rehman ... Impact of In-Service

step up the inclusive, accessi]ole, and qualitg education (A]a]aas, Tariq, Hussain 5 Sheikh, 9095) To
address the leadership gap in the education, educational managers should implement deliberate
adjustments. The comprehensive training programs for contemporary and dynamic leaders could be
designed to enhance their capacity to lead complex problems. The collaborative initiatives between
educational institutions and the industry could help to prepare them to meet increasing workforce
demands. The establishment of a vibrant and consistent performance-oriented culture that attracts
and retains qualified experts could regain the eligible workforce (Abbas, Rehman & Auif, 2023).
The result-oriented distribution of resources linked with effective communication channels could
improve decision-making capacity. The dialogues that foster collaborative and organic societies in
continuous dialogue with educational institutions to evaluate and validate educational strategies
could enhance the relevance of educational strategies. In Pakistani context, educational managers
face various dimensional problems, persistently searching for the fundamental root causes, evident

in education sector.

Leadership crises predominanth prevail in the education sector and other institutions in country. A
variety of irrelevant policies, scarce resource distribution, and a lack of emphasis on teacher training
have contributed to the perpetuation of widespread problems (Abbas, Sarwar & Rehman, 2024).
Bureaucratic obstacles & political interference further exacerbate challenges faced by educational
leaders. The failure to prioritize educational transformation and alignment with evolving the global
standards hinders progress. Socio~economic disparities and cultural factors impede access to quality
education. Thus, the issue can only be effectively addressed by adopting a comprehensive approach,
which should consist of the policy reforms, efficient resource allocation, and creating a nationwide
conducive leayning environment (Al)]oas, Tariq & Auif, 9093) The issue can onh] be addressed if
there are policy changes, effective allocation of resources, and a nationwide commitment to creating
a leaming atmosphere must be implementecl (Boweys, 9017). The major root causes of the crisis of
educational leadership in the case of educational managers in Pakistan are multi-dimensional. First
is the resource constraints as insufficient funding and resource allocation leading to a lack of the
essential infrastructure, resources, and adequatehj trained staff which act as a barrier to effective
educational leadership.

Second, are the policy inconsistencies with continuous changes in the educational policies and the
lack of long~term vision which creates ambiguitg for the educational leadership to implement the
strategies on sustainable basis. Third is the quality of education that is compromised by inadequate
teacher training and development and an examination system based on rote learning that affects
eﬂicacq of educational leaders (A]o]aas, Tariq 08 Arif, 90‘23). Fourth, socio~economic imbalances in
terms of urban-rural disparities and disparities among strata of society result ed in uneven access to
guality education for children. Fifth is political interference and the influence of political entities in
education matters that leads to appointment of persons in influential positions have no qualification
about field of education which means a lack of quality in educational leadership. Lastly, insecurity
of some areas does not allow operations of school regularly and it has an impact on the educational
managers to ensure education consistently and stably (Abbas, Sarwar, Faroogi, Kouser & Qureshi,
2022). After extensive, laborious activities and idea-sharing during training sessions, educational
managers develop significant expertise. The training sessions enable educational managers to utilize
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skills, potentials, and innovative ideological practicality in true letter and spirit within the school
education department.

Following the training, educational managers can effectively utilize allocated budgets and human
resources in appropriate ways to attain maximum benefit for sake of public interest. High-quality
in-service training programs for working school heads and administrators support their leadership
practices, resulting in widespread teaching-learning improvements and improved student success
(Ear]eg & Bu]al), 2007; Kang & Augustine—Shaw, 2016) While, the provincial Teacher Education
Authorities in Punjab periodically conduct workshops for professional development, these efforts
have limited impact due to their one~-time delivery structure, which fails to provide ongoing support
attuned to 8round realities (Owusu, 2018) In contrast, QAED, {ormerlg known as the Directorate of
Staff Development (DSD) in Punjab, has organized advanced in-service training for the secondary
school educational managers with transformative outcomes. Therefore, QAED is offering in-service
training programs for the professional development of managers in line with the concept of life-long
learning to cater to their developmental needs. The training programs discuss various areas/themes
such as instruction leadership, pedagogical innovations, school-improved effective administration,
technology integration, etc, as well as build the professional capacity of managers/ leaders to lead
change significantly.

The programs provide numerous mutual and win-win options to participate in career development
opportunities as mentioned previously more often in conventional system (Owusu, 2018). Several
research studies highlighted multi-faceted impact of QAED’s focused in-service leadership pieces
of training on student-centered instruction, student engagement, technology-driven teaching and
learning, and impyovecl school administration (J amil, Sewani &~ Muharnmacl, (20?4) While Punja]:)
education department is implementing wide range of reforms at large to launch international ideals
alignment, the success of QAED’s initiatives validates their central role in preparing contemporary
and ambitious secondary school managers/ leaders. It has endeavored to explore existing in-service
arrangements to skill up high-quality educational leaders equipped sufficiently to cope with the
current era of school 1eadership challenges (Al)]oas, Shah & Tariq, 9095) The in-service training is
essential for education managers to develop, refine their people-focused and democratic leadership
skills. These training programs contribute to a positive school climate, improved staff retention, and
better student outcomes. Moreover, analyzing areas needing improvement and formulating context~
specific recommendations help develop impactful, efficient training programs for Punjab secondary
school administrators.

Research Objectives
1. Todetermine the impact of in-service training on enhancing people-focused leadership skills
among Punjab educational managers.
2. To determine impact of in-service training on enhancing democratic leadership skills among
Punjab educational managers.

Research Questions
1. How does in-service training impact people-focused leadership skills among the educational
manageys in Punjal)?
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2. How does in-service training impact the democratic leadership skills among the educational
manageys in Punja]o?

LITERATURE REVIEW

A growing body of empirical research has investigated the effectiveness of the in-service training
initiatives in developing essential leadership and administrative capacities among school principals
and educational managers, leacling to widespreacl improvements (Kang & Shaw, 2016; Hussain et al.,
9021) Still, in contexts like Pakistan, there remain critical gaps in evidence about sustained, jo]o~
embedded interventions tailored to leaders in deprived school systems (Bush, 2018). Robust, mixed~
methods studies stress that well-designed in-service training programs significantly strengthen the
managerial abilities of practicing school leaders across dimension like communication, planning,
human resource management, data~driven decision-making and stakeholder engagement (Kang &
Shaw, 2010). Leadership development initiatives grounded in adult learning theories that stress
practical claim over coaching, reflection is considered highly impacttul (Fenrigno & Muth, 2006).
The managers learn to empathize with their staff and students, leading to stronger relationships and
positive school climate. Aligning training content with local needs & offering sustained professional
leaming communities enables context~specific skill—]ouilding (Lg nch, (201?) Trained school leaders
donate to positive organizational conditions marked by the strong teacher collaboration and morale

(Hussain etal, QOCZD

For instance, the mentoring program helped principals provide meaningful feedback, foster shared
leadership & develop positive relationships, factors tied to healthy school climate (Taglor Backor &
Gordon, 2019). The instructional leadership training enhanced capacities for distributed leadership,
teamwork, and collective responsibility in Kenya (Cheptonui, 2015). The Quaid-e-Azam Academy
for Educational Development (QAED) in Punjab, Pakistan, plays a pivotal role in capacity ]ouilcling
of school heads, particularly those in grades BS-17 to BS-18, through its promotion-linked training
programs (Ab]aas et al., (20(21) The training from QAED focuses on collaboration and networking,
enabling educational managers at the BS-18 to BS-19 level to share their ideas, best practices, and
challenges, thereby promoting a community of practice (Abbas et al, 2021). QAED Punjab training
program fills gap in targeted training for educational administrators based on career development
needs. The training helps managers learn how to motivate their teams through recognition, support,
and opportunities for the professional growth. It was revealed that educational managers with STTP
training clevelopecl capal)ilities in several areas, inclucling management, leaclership, administration,
communication, organization, and planning with problem-solving (Abbas et al, 2023). Thus, recent
studies have explored various dimensions of the teacher training and capacity-building programs

offered by QAED.

A study investigated the impact of promotion-linked training on the performance and motivation of
educational leaders in Lahore, Punjab, Pakistan, using mixed-method approach. The results showed
that promotion-linked training pointedly impacted education leaders' job performance, enhancing
their knowleclge, skills, and improving institutional outcomes (A]obas etal, 2093; 2093a; A]obas, et
al, 2022; Abbas, et al,, 9023). Another studg examined the outcome of in-service promotion-linkecl
training of subject specialists from BS-17 to BS-18 concerning development of professional abilities

Journal of Social Research Development, Volume 5, Issue 2, JUNE, 2024 100



Abbas, Sarwar & Rehman ... Impact of In-Service

in pedagogg and financial management in Punja]o (A]a]aas etal, 9095, 209361) The recent studies in
Pakistani context have focused on leaclership practices of head teachers (J amil et al,, 9094), insights
of head teachers about head teachers (Al)l)as, et al, QOQQ) challenges of instructional supervision
faced by primary school head teachers (Avif et al, 2023), head teachers' training needs for quality
education at secondary level (Hussain et al, 2021). The improved motivational skills lead to higher
staff morale, job satisfaction, and overall productivity. Few recent studies are conducted (Abbas, et
al, 2024, 2024a) regarding directive and visionary leadership skills and the impact of promotion~
linked training on the professional development of educational leaders. These studies highlight the
importance of promoting linked training in enhancing the professional capabilities of educators and
educational leaders.

RESEARCH METHODOLOGY

The current study was quantitative and employed the cross-sectional quantitative survey design to
assess perspectives of 399 educational managers on in-service training programs and leacleyship
practices in their schools. The target population comprises educational managers (pYincipals, heads,
senior teachers) registered with the Punjab School Education Department in the public secondary
schools. A sample of 309 participants was selected through a simple random sampling technigue.
The data was collected through self-administered Google forms distributed to the 309 participants
through an online survey. The survey data obtained through Google Forms was analyzed. Frequency
distribution was calculated appropriately for the scaled variables and demographic factors using

SPSS 20 software.

FINDINGS OF STUDY

Table 1 Effect of In~service Training on People-Focused Leadeyship Skills
Participants‘ Yesponses Frequency Percentage
Strongly Disagree 2 06
Disagree 9 26
Undecided 26 4
Agree 257 679
Strongly Agree [6) 215
Total 549 100.0

The data shows that a significant majority of participants, 89.4% (67.9% agree and 215% strongly
agree) believe that in-service training positively affects people~focused leadership skills. Only a
small percentage of participants, 2.2% 06% strongly disagree and 26% disagree), do not believe
that in-service training has had positive impact on their people~focused leadership skills. Moreover,
74% of participants remain undecided about effect of in-service training on their people-focused
leaclership skills.

Table 2 Effect of in-service training on democratic leadership skills of educational managers

Participants‘ Yesponses Frequency Percentage
Strongly Disagree 6 17
Disagree 16 46
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Undecided 21 6.0

Agree 218 625
Strongly Agree 88 252
Total 2549 1000

The majority of participants, 625% (218 out of 349), agreed that in-service training had a positive
impact on enhancing their democratic leadership skills. Moreover, 252% (88 out of 549) strongly
agreed with this statement, indicating a substantial proportion of participants who acknowledged
the effectiveness of training. On other hand, a relatively small percentage of participants disagreed
or strongly disagreed with the statement, accounting for 46% (16 out of 549) and 1.7% (6 out of
349), respectively.

DISCUSSION

The findings of this study add to a body of knowledge that illuminates positive effect of in-service
training on the people~focused leadership skills of educational managers. As shown by the results, a
significant majority of the participants perceive in-service training as an effective to develop their
abilities to lead, manage their teams through consideration for their needs, development, and well -
being. These findings are in line with previous studies about leadership skills development among
educational leaders (Kang & Shaw, 2016; Hussain et al, 2021). Both people-focused & democratic
leadership skills might be affected by different factors. Well-designed training programs for adult
learning have practical implications through reflective practices for development of competencies
(Fen'igno & Muth, 9006) QAED Punja]:) is the leacling example yegarding training programs for
educational managers effectively for BS-17 to BS-18 programs (Abbas et al, 2021). The collaboration
and networking are focus of training program at QAED, which provides a platform for educational
managers in terms of sharing their ideas, goocl practices, and challenging issues leads to community
of practice (Abbas et al, 2021). Programs that align training content with local needs and provide
professional learning communities for the context-specitic skill-]:)uilcling are known to be effective

(Lynch, 2012).

QAED Punjal)ys training program addresses this aspect through a well-defined training program for
educational administrators based on the personnel career development plan. The study reveals that
Educational Managers trained through the School Teacher Training program (STTP) have cleveloped
several skills like management skills, leadership skills, administration skills, communication skills,
organization and planning, and problem-solving skills (Abbas et al., 2023). This way, the training is
very relevant and closely associated with challenges and opportunities for educational managers in
their specific context to improve performance. Research has proved that the impact of in-service
training is beyond the individual leader as it creates positive building conditions in the organization
with strong teacher collaboration and morale (Hussain et al, 2021). For example, mentoring program
helped provide principals with effective feedback, initiatives for shared leadership, and supportive
relationships, all are instrumental to the healthy school climate (Taglor & Gordon, 201D). Similarly,
instructional leadership training improves distributed leadership, teamwork, collective errands in
Kenyan schools (Cheptonui, 2015). Hence training not only helps in improvement of the individual
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leadership skills but also impacts entire organization in developing a supportive and collaborative

leaming environment.

Some participants (32%) reported that they do not consider that the training has improved their
people-focused leadership skills. This reminds me that providers of training programs continuously
assess their training to meet the learning needs and learning preferences of educational managers
with diverse needs. Regular feedback mechanisms and post-training evaluation disturbed to the
trainees are some of the means to identity areas of potential improvement and design need-based
programs. Somewhere about (74%) of the trainees could not say impact of the in-service training on
their people-focused leadership skills. Such educational managers may most probably require the
additional support and mentoring to derive maximum benefit from the program. It may be ideal for
the providers of the training program to conduct more follow-up sessions with more practice sessions
based on the first district-level session. A mentoring program after the training can be very useful
and a peer support network for each other can make a lot of sense in implementing the hands-on
learning of the program in real practices. Training institutions along with the policymakers should
take into account the reported findings about the effectiveness of in-service training in developing
people~focused leadership skills to further allocate the necessary resources to support this type of
pro{essional clevelopment to improve overall teacher effectiveness, learning outcomes and improve
school performance.

The study findings have implications for policy and practice in the education sector. Based on the
proven effectiveness of the in-service training on the development of people-focused & democratic
leadership skills, educational institutions and policy makers should prioritize allocation of necessary
resources and funding for professional development. Emotional Energy for learning how to develop
people-focused leadership skills along with other core leadership competencies of the educational
managers will provide far-sighted and positive effects in improving overall teacher effectiveness,
student learning, and performance. The study also highlights importance of getting people-focused
leadership skills developed through the in-service training along with other core competencies of
educational leaders. Thus, this is the case for those institutions that seek to promote and grow the
professional development of their managers for leadership potential at the different levels of their
hierarchy. It implies that providers of the in-service training should collate all the useable collected
training programs in the sense that similar types of leadership qualities training due to similar needs
can also be curated with institutions having different training modules. Vendor-neutral programs
are always best and this type of people-focused skill for in-service training to the non-educational
institutions may also prove much fruitful in their quest for the improvement of the competence of
the managers.

The study also highlights the potential of collaboration and sharing of ideas between and among the
educational institutions and the institutions that provide the in-service training. The QAED Punjab
has provided extracts of several leadership programs of promotion-linked training programs for the
development of skills among educational leaders. There are several other educational institutions
also leading in educational quality and effectiveness. If all such institution follows suit and form a
forum where they may share their ideas for in-service training in general, conduct joint in-service
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training that suits the needs of managers of all institutions, it will prove a much more efficient and
innovative model of providing trained principals across country & speed up process of developments.
Hence, findings of this study will increase knowledge base of educational leadership in schools in
people-focused leadership, which means negotiating with people to set targets or any managerial
decision in interest of people without any harm to people participating because of the decision. It
also recommends such types of programs for another form of institution where better, participative,
innovative managerial decisions are desired for high output by high commitment of the workforce

of the organization.

CONCLUSION

The study aimed to investigate the impact of in-service training on leadership skills of educational
managers, with specific focus on people~{ocusec1 1eadership. The {incling of this stuclg has signi{icant
implications for the professional development of educational leaders and the improvement of the
education system. First, the overwhelming results show that in-service training has influenced the
people-oriented and democratic skills of managers. About 89.4% of the participants either agree or
strongly agree that training programs have helped them to lead and manage their team members
more effectively by valuing the needs and welfare of team members. On other hand, the majority of
educational managers perceived the in-service training as effective in enhancing their democratic
leadership skills. This positive perception highlights the potential value and significance of such
training programs for the educational managers in developing their leadership capabilities aligned
with democratic principles. Consequentlg, this result implies that the in-service training is critical
toward individuals' leadership as it assists in developing skills and knowledge to create a conducive
working environment.

The people~focused and democratic leadership are of paramount importance in educational setup.
These help to create a favorable school climate, teacher collaboration, and professional growth of
staff. It is by offering in-service training on such skills educational institutions will develop a culture
of trust, empathy, and open communication for the achievement of organizational goals and student
achievement. Still, it is important to note that, there is a small number of participants who did not
perceive training as necessary for people~oyientec1 and democratic leaclership skills of educational
leaders. The result from study shows that very few participants have perceived the training program
as useful in enhancing people-oriented leadership skills of educational leaders. This implies that
there is room to improve design and delivery of in-service training. Educational institutions should,
therefore, assess effectiveness of training programs regularly by seeking responses from participants,
and contents of training must be relevant, realistic, based on condition and nature of educational
managers and leaders.

Recommendations
1. Institutes of education need to give priority to resource allocation and funding for in-service
teacher training and development courses, to improve the people-centered and democratic
leadership competencies in the educational managers.
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2. In-service courses should be designed and offered based on the context, major challenges or
educational issues, priority areas of educational mistakes about developing vital leadership
competency in school managers working at the respective places.

3. During the preparation of the in-service training programs, the man-focused leadership shall
incorporate a strategy to promote collaboration and networking.

4. The periodic training/ refresher training courses do not give sufficient support to correlate the
participants with the post-training real work situation.

REFERENCES

A]abas, M., Hassan, K H. U., & Rehman, R U. ((2023). Exploring the role of ICT in developing
teachers ICTs competencies through promotion-linked-training BS 17 to BS 18 Qaed during
PLT at the Punj ab level. Journal of Social Sciences Review, 5(1), T47-1O1.

A]ol)as, M., Hussain, S., Rehman, R. u., (o8 Sheikh, SM. (9093) Impact of in-service promotion linked
training on developing the professional competencies of pedagogy of subject specialists in
Punja]o. Q]au tic Journal of Social SCieuces, 4(3), 175-187.

Al)]oas, M., Jabeen, A., & Tariq, S. (?OQI) An evaluation of in~service teacher training in cleveloping
pyo{essional competencies at primary level. Global Social Sciences Review, 6(5), 210-219.

Abbas, M, Ramzan, A & Hussain, S. (QOQQ). Leaders are borm or made? Perceptions of subordinates
regarding the level of their leadership success at the university level in Pakistan. Research
Journal of Social Sciences and Economics Review, 3(4), 133-140.

A]ol)as, M, Rehman, R, &~ Arif, M. (9093) Developing administration competencies of educational
managers in services teachers-training program QAED Punjab: A case studg. Global Social
Sciences Review, 8(1), 635-6471.

A]al)as, M., Sarwar, M., & Rahman, R u. (2094) Directive leaclership skills and visionary leacleyship
skills: Impact of in-service training among educational managers of Punjab. Global
]Wanagemeut Sciences Review, 9(1), 1-11.

A]al)as, M, Sarwar, M., & Rehman, R. U. (9094) Exploring promotion~1inked training impact on the
professional development of educational managers in Punjab. Global Educational Studies
Review,9(1),41-48.

A]al)as, M., Sarwar, M., Farooqi, S. S. R., Kouser, R., & Qureshi, B. A (QOQQ) Case studies: An
exploratory study of developing competencies of educational managers in services teachers-
training program QAED Punjab bs 18 to bs 19. Journal of Positive School Psychology, 6(7),
6037-6001.

Abbas, M, Shah, S. T. A, & Avif, M. ((2023) Impact of in-service teachers' training on developing
financial management competencies of educational managers at the secondary school level
in Punjab. Global Economics Review, 8(‘2), 366-380.

Al)]oas, M., Shah, ST A, & Tariq, S. (20(23) Role of Quaid~e~Azam Acaclemg for educational
development Punjab in capacity 5" promotion linked training of BS-17 to BS-18 school heads
in leadership and management. AITU Scientific Research Journal, 1(3), 1-10.

Abbas, M, Tarig, A, & Arif, M. (2025). Impact of Qaed Punjab promotion-linked training on

developing teachers' competencies for school educational leaders in Punjab: A meta-analytic

stuclg. Global Educational Studies Review, 8(9), H43-H543.

Journal of Social Research Development, Volume 5, Issue 2, JUNE, 2024 105



Abbas, Sarwar & Rehman ... Impact of In-Service

Al)]aas, M., Tariq, A, Hussain, S., & Sheikh, S M. (90(23) Effectiveness of promotion~1inked training
on the performance of educational leaders at their respective places of working in Lahore,
Punjab, Pakistan. Q]an tic Journal of Social Scieuces, 4(4), 352-30692.

Abbas, M, Tarig, S, & Jamil, M. (2021). Continuous professional development (CPD) and guality
education of primary school teachers: A quantitative study in Lahore, Punjab. Global
Educational Studies Review, 6(5), 206-212.

Avif, R, Jamil, M, & Naseer, B. (2023). Challenges of instructional supervision faced by primary
school heads. Pakistan Journal of Anal ysis & I/V;'sdom, Q, 189.

Bowers, A (?017) Quantitative research methods training in education leadership and
administration preparation programs as disciplined inquiry for building school improvement
capacity. Journal of Research on Leac]ers]u’p Educa tion, 19(1), 72-96.

Browne-Ferrigno, T, & Muth, R. (2006). Leadership mentoring and situated learning: Catalysts for
principalship readiness and lifelong mentoring. Mentoring &~ Tutoring, 14(3), 275-205.

Bush, T. (2018) Transformational leadership: E.xploring common conceptions. In (Vol. 46, Pp. 883~
887): Sage Publications Sage UK: London, England.

Cheptonui, E.C. (2015). The influence of teacher-motivation on performance of students in biology:
a case of bureti sub~county, Kericho county, Kenya University of Eldoret].

Davis, S H, & Darling~Hammond, L. (9019) [nnovative principal preparation programs: What
works and how we know. 7} ]anm'ng and c]mngiug, 43,25-4D.

Earleg, P, & Bubb, S. (?007) Leading & Managing Continuing Professional Development:
Developing Peopie, Developing Schools. Leac]ing G Mauagz’ug Coutiuuing Professional
Development, 1-208.

Grissom, J. A., Egaiite, Al & Lindsaq, C A (2091) How principals affect students and schools.

Wallace Foundation, ?(1), 30-41.

Hafeez, M, Abbasi, A, & Novita, D. (9095). Impacts of Different Leadership Stgles on the
Performance of Teachers and Organizations. Alhamd Mz]fic[iscipﬁhdry Research Journal, 2
(02),107-122.

Hitt, D. H, & Tucker, P. D. (9016). Sgstematic review of keg leader practices found to influence
student achievement: A unified framework. Review of educational research, 86(2), 531-569.

Holben, D. M, Zirkel, P. A., o8 Caskie, G.L (?009) Teacher fear of litigation for disciplinarg actions.
Journal of School Leadership, 19(5),559-58b.

Honig, M. L. (2012). District central office leadership as teaching: How central office administrators
support principals development as instructional leaders. Educational Administration

Quan‘er]g, 48(4), 135-TTA4.

Hussain, K, M. A, & Jamil, M. (QOQD. Head teachers’ training needs for qualitg education at
secondarg level. Global Journal of Scientific and Research P, u])]ical‘jons, 1(1?), 1-0.

Jamal, B., Khan, S., & Shah, S. (9093). Teachers' Training Impact on Teachers' Professional
Development at Primarg School Level. Global Social Sciences Review, Vol. VIII, No. Il Pagesz
324-330

Jamil, M., Sewani, R., & Muhammad, N. (2094). Leadership practices of head teachers: Primarg

school teachers’ perspective in pul)lic schools of Punjab. Research Journal for Societal Issues,

6(1),83-92.

Journal of Social Research Development, Volume 5, Issue 2, JUNE, 2024 106



Abbas, Sarwar & Rehman ... Impact of In-Service

Kang, H, & Augustine~Shaw, D. (?016) Table of contents and intyoductorg materials for Vol. 43, no.
3, summer 2010. Educational Considera tions, 45(3), 1.

Khan, A, & Akhtar, M. (2017). [nvestigating the effectiveness of cooperative learning method on
teaching of English grammar. Bulletin of Education and Research, 39(1),1-16.

Lynch, J. M. (2012). Responsibilities of today's principal: Implications for principal preparation
programs and principal certification policies. Rural Special Education Quarterly, 31(2), 40-
41.

Mansoor, YA (2015) The Paracligm Shift: Leaclership challeng,es in the pu]olic sector schools in
Pakistan. Journal of Education and P ractice, 6(19), 203-211.

Owusu, K. N. (2018). Training and job performance of administrative senior Staff at the University of
Cape Coast University of Cape Coast].

Taglor Backoy, K., & Gorclon, S.P. (?015) Prepaying principals as instructional leaders: Perceptions
of university faculty, expert principals, and expert teacher leaders. NASSP Bulletin, 00(2),
105-126.

Torres, A.C. (9016) The uncertainty of high expectations: How principals influence relational trust
and teacher turnover in no excuses charter schools. The Journal of School Leadership, 26(1),

61-91.

Journal of Social Research Development, Volume 5, Issue 2, JUNE, 2024 107



